Economy & Skills Working
Group

Resourcing and skills in
the leisure and tourism
sector

The Starting Point
The past two years have been a difficult for all, both personally and professionally. The
leisure, hospitality and tourism sector has been struck hard in more ways than one. At a
recent Economy & Skills Sub-Group meeting, the topic of recruitment and retention in the
sector was at the forefront of all our conversations, and we set out to explore how we can
help and support this area.
A meeting of all the major local training providers
was organised and set about looking at the
options available to help struggling businesses.
In this document, you will find information on the
services available, which will assist you and your
teams with recruitment needs, upskilling and
available apprenticeship schemes.

Collaborators

West Midlands Combined Authority

West Midlands Combined Authority

Training for HR Professionals – Thrive at Work
About the programme
Thrive at Work is a free workplace wellbeing awards programme that is transforming workplaces
around the Midlands, by boosting productivity and reducing staff sickness absence.

Employers that gain accreditation to Thrive at Work, are recognised among an esteemed network
of organisations committed to excellence in employee mental health and wellbeing. The Thrive at
Work Workplace Wellbeing Award is a standard of good practice and a quality mark of health and
wellbeing in work.
Thrive at Work is a free structured accreditation programme that supports employee health and
wellbeing for organisations with 8 or more employees.
For more information on this programme please visit the West Midlands Combined Authority
website - https://www.wmca.org.uk/what-we-do/thrive/thrive-at-work/
Speak to one of the Thrive at Work team.

Email: thriveatwork@wmca.org.uk
Phone: 0121 214 7861

Coventry Job Shop
Employer Hub

Coventry Job Shop
Employer Hub
General Recruitment Support:
Coventry Job Shop’s ‘Employer Hub’ service can help you. We are a fully funded service and there is no charge to you as a business
for our support. We have over 30,000 registered customers from a range of different backgrounds and promote vacancies to existing
and potential new customers through our customer newsletters, social media, shop window and website. We pre-screen customers
before sending you their CV/application form to ensure that you only receive good quality candidates.

Pre Employment Training:
We can set up bespoke pre-employment training, catered to your needs. This would involve organising a training provider who could
train a cohort of potential candidates with the skills you require, providing support for new people to enter the industry.

Youth Works Grants:
We have grants of £3000 available for businesses that recruit 16-29 year old participants of our ESF Your Vision Your Future for a
minimum of 6 months.
Contact Details:
To find out more and access our support please contact:
Email: employerhub@coventry.gov.uk

Phone: 024 7697 8061
or visit: www.coventry.gov.uk/employerhub

Warwickshire College

Warwickshire College
Apprenticeships Why WCG?

•
•

•
•

We have over 2,500 apprentices training with us so we know how to support apprentices
throughout their training
We work with over 1,100 employers across both the Midlands and nationally, with local
companies like Caviar and Chips, Bespoke Hotel Group and The Gastro Pub & Hotel
Company

WCG is a Grade 2 (Good) College for the delivery of training and education as declared by
Ofsted
We offer excellent support services to both employers and apprentices

Warwickshire College
Hospitality Apprenticeships
Hospitality Team Member level 2
There is some core learning and then the apprentice chooses which pathway to take, depending on their job role.
The pathways are:
• Alcoholic beverage service
• Barista, concierge and guest services
• Conference and events operations
• Food and beverage service
• Food production
• Reception/reservations
Production Chef Level 2
Apprentices will cover the production chef apprenticeship standard. This is a work based programme that will be completed
in the workplace as well as regular attendance at college. An assessor/skills coach will be assigned to help the apprentice
build their portfolio and prepare for end point assessment (EPA). The apprentice will be visited regularly to help them
compile a portfolio of evidence to show their competence and knowledge. The standards will include some of the following
knowledge, skills and behaviours:
• Kitchen operations
• Nutrition
• Legal and governance
• People
• Business / commercial
• Personal development and performance

Warwickshire College
Next Steps
Search for a live apprenticeship vacancy on the Gov website and our WCG Apprenticeships
webpage:
Apprenticeships.gov.uk
www.wcg.ac.uk/apprenticeshipvacancies

Or search for apprenticeships on Not Going To Uni, which we update with all of our live
vacancies.

For more information on apprenticeships:
Website: www.wcg.ac.uk/apprenticeships
Email: info@wcg.ac.uk

Coventry College

Coventry College
Apprentice funding and incentive information
Information for employers to consider before employing an apprentice
•

Apprenticeships are fully funded by the Government for 16-18 year olds.

•

An apprenticeship is a full-time job with training. You need to provide an employment contract for a minimum of 30 /
maximum of 40 hours per week.

•

If the apprentice does not have GCSE Maths and English at grade 4/C they will need to complete a Functional Skills
Maths/English qualification as part of the apprenticeship.

•

Most apprenticeships can be delivered entirely in the workplace without the need for day release college attendance. All
apprentices are required to receive 20% off the job training as part of their apprenticeship.

•

You need to pay the salary for the apprentice and the minimum hourly rate will increase to £4.81 per hour as from April
2022. You can pay more than the basic apprenticeship rate, but you cannot pay less than this.

•

You will receive a £1000 incentive from the Government for 16-18 year olds. This is paid in two instalments, the first
after 90 days of the apprentice being on programme and the second at the end of the apprenticeship programme.

•

All employers are now required to set up an Apprenticeship Service account before employing an apprentice. This is a
government requirement and full guidance is available to assist with the set up

•

If you employ an apprentice over the age of 19 a 5% co-investment payment is required from the employer towards the
course fees. For example, the full cost of a Customer Service Level 2 Standard apprenticeship is £3500. Therefore, you
would be required to make a maximum contribution of £175. However, this could be reduced if the apprentice has prior
learning that can be mapped across to the qualification. Levy Paying companies are required to pay the full cost and this
will be taken out of their Digital Levy Account. Companies with a workforce of more than 49 employees are also required
to make a co-investment payment of 5% towards the course fees.

Coventry College
Apprenticeships on offer and duration
Apprenticeship

Level

Length

Standard Commis Chef

3

18 months

Standard Hospitality Team Member

2

12 months

Standard Production Chef

2

12 months

Standard Hospitality Supervisor

3

18 months

Standard in Catering (senior production chef)

3

15 months

Standard Early Years Practitioner

2

12 months

The duration of all these apprenticeships includes the end point assessment

As part of an apprenticeship the employer commits to the employee dedicating 20% of there time to Off-the-job
training. Although this time must be away from the apprentice's normal working duties, it is time that must teach new
knowledge, skills and behaviours relevant to their specific apprenticeship.

For more information, please contact

Email: employers@coventrycollege.ac.uk
Web: www.coventrycollege.ac.uk

Coventry College
Traineeships
The Government is also introducing Traineeships in a bid to boost the employability prospects for candidates trying
to find their way into full time employment.
They run separately to an apprenticeship and might be something to consider. Further information is available.

‘Traineeships will enable local businesses to harness the skills and experience of young people from your
local community, helping your business to develop a loyal and talented workforce.’

If you can support a local 16-24 year old with a fantastic work experience opportunity, the Government is currently
providing an additional £1000 incentive for every new trainee until July 2022.

Contact our Employer Engagement Team for more details:
employers@coventrycollege.ac.uk

PET-Xi
Fully funded support for hospitality businesses

PET-Xi
Fully funded support for hospitality businesses
Recruitment:
PET-Xi can support with recruiting and training candidates who are interested in working in the hospitality sector by doing
the following:
Running programmes on site, at employers’ locations, delivering training in:
• Delivery of Effective Customer Services
• Food Allergen training
• Fire Safety
• Manual Handling
• Dealing with routine and non-routine waste
• Basic food hygiene
• General first aid awareness
• Affective teamwork
• Equality and diversity
• Conflict management
• Challenge 25
The candidates for this opportunity are sourced by PET-Xi’s partners, including: DWP, Serco, Reed and Partner, Coventry
Council, National Careers Service and many more.
The employer's commitment
1. Offering a guaranteed interview for candidates who complete the programme.
2. Allowing access to premises for PET-Xi to deliver training and work experience to candidates.

PET-Xi
Recruitment
Training
Any SME businesses within Coventry and Warwickshire who employ 250 employee’s or less can access fully
funded training through the Support Skills for the Workforce funds.
This would allow us to deliver a huge range of training to employee’s, ranging from the above offer, to 100’s of other
accredited programmes.

For any Coventry businesses that couldn’t facilitate training on their premises. Metropolis Restaurant will be happy
to be a training sight where candidates will receive the training.

For more information or to see if PET-Xi can support you and your business please contact:
Adam Ashley - Contract Development Manager
Email: aashley@pet-xi.co.uk
Call: 07876 832097

Coventry & Warwickshire Chamber
of Commerce Training

Coventry & Warwickshire Chamber
of Commerce Training
Apprenticeship
Customer Service Practitioner
Business Administrator
Team Leader/Supervisor
Operations/Departmental Manager
Accountants Assistant
Assistant Accountant
Professional Accounting Technician

Level
2
3
3
5
2
3
4

Length
14 months
18 months
18 months
18 months
18 months
18 months
18 months

The duration of all these apprenticeships includes the end point assessment
As part of an apprenticeship the employer commits to the employee dedicating 20% of there time to
off-the-job training. Although this time must be away from the apprentice's normal working duties, it is
time that must teach new knowledge, skills and behaviours relevant to their specific apprenticeship.
Traineeships (work placement opportunities) up to 12 weeks
For more information, please contact:
Email: enquires@cw-chambertraining.co.uk
Web: www.cw-chambertraining.co.uk
Tel: 024 7623 1122

Warwickshire Skills Hub

Warwickshire Skills Hub
Business Skills Support Service
The Warwickshire Business Skills Support team work County wide, holding skills conversations and supporting
businesses with their skills needs and recruitment plans to achieve their proposed goals. By identifying skills
shortages, we can provide clear advice and support to all corners of a business.
The initial Business Skills Review carried out is led by the business itself and their requirements.
Warwickshire is fortunate to have many options when it comes to skills routes and business support programmes.
The review carried out with a business reflects on what potential support may be needed to benefit the business.
•

Free

•

Unlimited Support

•

Business Centred Skills Plans

•

Recruitment Support

•

Completely Impartial

Tel: 02476 796461
Email: skillshub@warwickshire.gov.uk

Warwickshire Skills Hub
The Search for New Talent
Sourcing the right talent at the right time is such a crucial part of business growth. If this goes wrong it can have
a negative effect on a business, stagnating growth and productivity.
In Warwickshire we aim to work with businesses and support them in exploring multiple options. Across the
county there are a wide selection of opportunities to consider when introducing new talent into a business in order to
support growth, on a temporary or permanent basis.
•

Apprenticeships

•

Inclusive Apprenticeships

•

Supported Internships

•

Traineeships

•

T-levels & Industry Placements

•

University Internships

•

Internships & Post Graduate Programmes

•

School Work Experience

•

Sector Based Work Academy Programmes

Tel: 024 7679 6461
Email: skillshub@warwickshire.gov.uk

Warwickshire Skills Hub
Let's Talk Economic Recovery
Warwickshire Brighter Futures Project
Fair Chance Employer Programme
Future Careers Digital Market Place Filming Project

Warwickshire Apprenticeship Progression Programme

Tel: 02476 796461
Email: skillshub@warwickshire.gov.uk

Birmingham 2022
Commonwealth Games

Commonwealth Games
Getting Games Ready
Has your business secured its FREE places to the ‘Getting Games Ready’ training programme yet?
Birmingham 2022 Commonwealth Games presents your business with the opportunity to shine. Over 2.5m
people are expected to engage with the Birmingham 2022 Festival, with a further 1.2m people visiting to
experience the Games – are you ready to welcome them?
Hotels, guest houses, shops, restaurants, cafes, attractions and taxi firms (to name a few!) are all set to share
a stake in the additional spend expected by the games. Those that deliver a world-class experience open the
door to positive reviews, repeat custom and increased sales.
Working together to deliver a warm welcome
To arm businesses with the appropriate skills, knowledge and behaviours to create positive experiences and
set the West Midlands apart as a destination, the ‘Getting Games Ready’ training programme is available for
FREE as part of the Birmingham 2022 Commonwealth Games Business and Tourism Programme.
Easily accessible via e-learning, the programme will deliver the skills and knowledge your staff need to
provide a warm, knowledgeable, and inclusive welcome

Don’t miss the opportunity to secure FREE places for your team.
Find out more and register at welcomewm.com

Coventry & Warwickshire Chamber of Commerce
Member Benefit – Career Zone
If you are member of Coventry & Warwickshire Chamber of Commerce then they will
support you with advertising any current vacancies you have.
•

Members can post there vacancies through our Career Zone page on the website here

•

The Chamber social media will share the vacancies in Career Zone through LinkedIn
bringing more eyes to the vacancy

•

No further cost - all you need to be is a Chamber member for this service

•

Can upload yourself through the portal or email straight through to:

info@cw-chamber.co.uk

Summary of contact information
West Midlands Combined Authority - Thrive at Work team
thriveatwork@wmca.org.uk
Phone: 0121 214 7861
Coventry City Council, Job Shop
employerhub@coventry.gov.uk

Phone: 024 7697 8061

Warwickshire College Group
info@wcg.ac.uk
Coventry College - Employer Engagement Team
employers@coventrycollege.ac.uk
PET-Xi - Contract Development Manager
aashley@pet-xi.co.uk

Phone: 07876 832097

Coventry & Warwickshire Chamber of Commerce Training
enquires@cw-chambertraining.co.uk
Phone: 024 7623 1122
Warwickshire Skills Hub
skillshub@warwickshire.gov.uk

Phone: 024 7679 6461

Contact
Zoë Anthony
Conference and Business Events Officer
024 7697 8577
Zoe.Anthony@destinationcoventry.co.uk

